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Ensure parents and carers 
know the identity of their 
child’s key person.

Inform parents of their child’s 
day and the progress their 
child is making. Think of ways 
of doing this if you do not see 
the parents on a daily basis.

Get to know the parents, 
carers, extended family and 
significant adults well. 
Research the cultural 
diversity of the families 
attending your setting.

Encourage parents and carers 
to become more involved in 
their child’s learning. Consult 
with them about how this 
might be done.

Use a variety of methods to 
involve parents and carers 
from the very beginning e.g. 
home visits, open days, 
individual open chat sessions, 
Fathers’ sessions and 
Grandparents’ sessions. 

Use a variety of methods to 
support transitions for 
children and families e.g. 
photographs, diaries, parents’ 
boards, pictures and stories 
that reflect diversity.

Ensure settling-in procedures 
are warm, friendly and 
unhurried. This is a crucial 
time for establishing those first 
relationships with children 
and their parents/carers. 

This factsheet provides information about working in partnership 
with parents

APPLICABLE TO 
Early Years Practitioners and Reception Class Staff

KEY POINTS
Parents and carers are the first and most enduring educators and it is 
important to recognise and respect parents/carers responsibility for their children.

Information regarding care and learning should be shared between parents and practitioners.

Sharing knowledge and understanding about individual children, supports childcare professionals 
to meet individual needs, and helps parents to value and respect the role of the professional.

Parents and carers include all significant adults in a child’s life. This includes, fathers, mothers, 
partners, grandparents, other carers e.g. a foster carer.

Page 1 of 2

WHAT DOES THIS MEAN FOR ME?

PARTNERSHIPS WITH PARENTS

Involve parents and carers all 
along the way, e.g. induction, 
settling in, daily chats, parents’ 
days/evenings, social events, 
information sessions, 
questionnaires, sharing of 
resources and invitations to sit 
on management committees 
where appropriate.

Consult with parents and 
carers about planned changes 
and developments to the 
setting.   

Remain professional at all 
times, for example, be clear 
what the policies and 
procedures are in the setting; 
be assertive and polite; 
challenge appropriately when 
necessary.
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CHALLENGES

How can you reach those parents and carers that you do not see 
on a regular basis? 

How can you involve the parents and carers to understand the 
role you play in children’s leaning?

How do you inform and involve parents who have difficulties in 
communication and understanding or do not have English as 
their first language?

How do you manage your behaviour and feelings, when the 
values of parents and carers are different to your own?
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RESOURCES

PACEY IS THE PROFESSIONAL ASSOCIATION FOR CHILDCARE AND EARLY YEARS
We promote best practice and support childcare professionals to deliver high standards of care and learning.  
We have 30,000 members – childminders, nannies and nursery workers – working around England and Wales.  
Every day they demonstrate their commitment to the highest standards of care and help children get the best start in life.

FIND OUT MORE AT PACEY.ORG.UK


