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Professional Development Theme 1: 

 
 
 
 

 
‘You listened to me, understood what has happened to me and how 
I feel about my life, and I am confident my voice is heard ' 
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Within this study module, you are listening to the voice of a typical service user. They are 

confirming your ability to listen carefully and to be clear about what they are saying. 

They are describing what has happened to them during their journey through life. They are 

confirming that you as a residential childcare worker have acted in a way that has clearly 

supported their needs and that you have allowed their voice to be heard. 

To demonstrate your ability to meet these extended standards, you are now required to look 

at all the above knowledge and understanding, the skills and the behaviours you 

demonstrate within your role. Reflect back on some of the individuals you have supported 

through difficult times within their life. 

How did you establish lines of communication that enable each child to open up to you and 

to develop trust in you and your ability to support them? 

Explain the multiple factors that contributed to each and every one of each child’s 

uncertainty. 

How did you deal with these? 

How did you communicate to the child in effective and supportive ways? 

How did you link each child’s need to ensure that they were understood and treated as an 

individual? 

Reflect on how you showed care, compassion and courage throughout your time 

supporting each individual. 

 

 
End Point Assessment for the Themewill take the form of a competence interview 

linked to a portfolio of evidence and an observation of practice within the workplace. 



This professional development Themecross-references to: 

NCFE Level 3 Diploma for Residential Childcare (England) (QCF) 

 

 
Unit 3.4: 

Promote Effective Communication and Information Handling in Residential Childcare 

Settings 

Unit 3.7: 

Support Group Living in Residential Childcare 

Unit 3.8: 

Understand How to Support Positive Outcomes for Children and Young People in 

Residential Childcare 

Unit 3.9: 

Support Attachment and Positive Relationships for Children and Young People in 

Residential Childcare 

Unit 3.10: 

Support the Well-being and Resilience of Children and Young People in Residential 

Childcare 

Unit 3.15: 

Support the Rights, Diversity and Equality of Children and Young People in Residential 

Childcare 
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